
 

 

 

Welcome to the City of Falls City Online Pay Portal tutorial! This is a simple user friendly format allowing 

you to Quick Pay, create an Account, save multiple card payment options to your Wallet and set up 

Recurring Payments. You may view your latest transactions, view payment history, usage etc.   

There is a Processing Fee charged by Stripe, our 3rd party vendor for using this convenient pay method. 

The fee is paid by the user and is $2.50 or 3% of the total. 

Your saved financial information is secure and can only be viewed by the logged in account holder or 

those you link to your account. When a payment is made the system then sends our billing program the 

amount, type and date of your transaction and posts it to your account in real time.  

You will need to have your Account Number handy. If you have a renter not in our system that pays for 

their usage, you may want to share your account number with them for online payments. 

 



 


